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This information is given by
responsible manufacturers
to help you help your
customer to make
an informed choice.

COLOUR MATCHING

Carpets are produced in batches - known as
creels - and usually each batch produces between
500m< - 3000mZ in a single width, depending on
the creel size. Whilst the recipe used by the dyer
remains constant, and is followed to the letter,
in each separate production the colour
reproduction will vary from batch to batch,
However production is matched back to the
original or master sample to ensure that the
colour remains ‘within a commercial tolerance’

This process if mot an exact science and a
commercial tolerance is subjective but
nevertheless is usually the professional judgement
of the head dyer based on his/her experience.

A greater level of tolerance is required on
blended colours (Heathers etc). To ensure perfect
colour matching it is advisable that a single width
be used in any installation requiring exact colour
matching.

MN.B. Carpets which are laid with the pile travelling
in different directions, even though they be from
the same batch will appear not to match.

For further information please check with the
manufacturers recommendations.

SAMPLES

The samples held by individual retailers may not
be from the same batch as current production
and therefore should be used as a guide and not
an exact colour match,

SHEDDING

All cut pile carpets will lose short fibre, which is
created during production when spun yarn is cut
for tuft formation. These fibres fall onto the
surface of the pile and appear as "fluff".

The effect varies with yarn type and may be
removed without detrimental effect upon the
carpet by vacuum cleaning. This excess fibre is
only a small fraction of the total fibre contained in
the carpet.

PULLED LOOPS

Pulled loops occur only in looped pile carpet
where one or more loops in the continuous pile
is pulled through the primary backing of the
carpet. This is usually due to some local condition,
possibly some sharp object which has caught in a
loop in situ and has resulted in a pull. Pulled loops
are easily dealt with by trimming the offending
end level with the rest of the pile. They should not
be left as this could result in further loops being
pulled and developing into a ladder.

e shedding e pulled loops

SPROUTING

Occasionally an odd tuft or two can work its way
to the surface and stand proud of the rest of the
pile. This is probably due to one end of the tuft
being longer than the other ie. | shaped twft
instead of V shaped. Remedial action merely
requires that the offending tufts be scissor
trimmed level with the rest of the pile. They
should never be pulled out.

SHADING

shading occurs because the pile of the carpet has
become crushed, flattened or brushed in a
different direction to the natural lie of the pile
whilst in situ. This causes light reflection at
differing angles resulting in the creation of light
and dark patches on the carpet.This will occur on
all pile fabrics but can be more noticeable on
plainer carpets because the shadows created by
pile pressure will not be disguised by a heavy
pattern or design.

STATIC

Carpets do not produce static but like other
household fabrics and objects have the capacity to
store it. Static is caused by the build up of static
electricity upon personnel in a dry environment
and is discharged when a person makes contact
with an object which can conduct electricity (i.e.
door handle or filing cabinets, etc).

The static charges will vary in intensity depending
upon the individual, air humidity and the contact
materials. Static is more usually associated with
synthetic materials as they do not retain moisture
very well but it can and does occur with wool in
very dry room conditions.

Preventative measures include the introduction of
moisture into the room or in situ carpet
treatment.

FADING ON WOOL

Carpets made from wool can and do fade in use,
The degree of fade can vary depending on the
colour chosen and the local conditions te which
the carpet is subjected.

Fading can be caused by exposure to ultra violet
light which is found in daylight, but is accelerated
when sunlight shines directly onto the carpet. This
has the effect of lightening or “Bleaching” the
colour just as exposure to sunlight will lighten
human hair.Wool is after all animal hair.

Protection should be given to carpets exposed to
such conditions just as you would protect other
furniture or fabrics.

A complaint on fading would be considered
justified if it failed to meet the required shade
standard when tested to the British Standard
B51006 (1990).
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PILE REVERSAL
(SEE SHADING)

Like shading, this occurs when the pile or nap of
the carpet changes direction and thus reflects light
at different angles showing the effects of shading
which can become permanent. It is also described
as ‘watermarking’. This can happen to every carpet
construction be it Axminster, Wilton, Tufted, Hand
Woven, Persian, Chinese, Indian or even Coir
Matting, Like shading it can be more apparent on
plain carpet because heavy patterns can disguise
the effects. It can occur quite quickly after
installation. A tremendous amount of research has
been carried out over many years by many
institutes to determine the cause of this
phenomenon but none of it has proved conclusive.
There is no commonly known manufacturing
process which can cause or cure this phenomenon
and therefore it is not a manufacturing faulc For
further information please check with individual
manufacturers recommendations.

INDENTATIONS

VWhen a carpet is subjected to a heavy point load,
such as under the legs of furniture, it is
unreasonable to expect the carpet not to indent.
Usually, the longer the load is in place, the longer
will be the time for the pile to recover. In the case
of very heavy loads in place for a considerable
time, the recovery time can be very considerable.

It must be remembered that it is not only the pile
of the carpet that becomes indented. the underlay
will also indent and the backing of the carpet may
alse distort inte the indentation in the underlay.
Some underlay’s will recover well and some less
well depending upon their composition, thickness,
density etc.

The use of cups below furniture legs can spread
the load and the net result is a larger area of less
deeply indented carpet.

The ability of a carpet to recover from a heavy
static load can be measured in the laboratory, using
the test method described in BS 4939 and many
manufacturers will have data on this aspect of
carpet performance. In this test the carpet is
loaded for 24 hours and the degree of recovery is
measured afcer | hour and 24 hours. Since there
are so many different underlay’s however, it is very
rare for the recovery from a heavy static load to
be evaluated on carpet and underlay.

Often normal maintenance (vacuum cleaning with
a rotating brush machine) will speed up recovery
but in the case of serious indentations the use of
an iron and damp cloth or a steam iron together
with a blunt darning needle to carefully tease up
the pile can be beneficial. Care must be take not
to over wet the carpet, of course.
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FLATTENING

Flattening will occur as a resule of traffic which
eventually flattens the pile particularly in the main
areas of use. All pile fabrics will flatten to greater
or lesser degree dependant on the amount of
traffic to which it is subjected and the construction
(tuft density/pile fibre/height/weight) of the
product concerned.

SOILING

Soiling is usually the result of some local condition
to which the carpet has been subjected to, or
maintenance, or lack of maintenance programme.
There is nothing we as manufacturers can do to
prevent soiling in use. There are several types of
soiling which are quite common:

Spillages - Liquids such as soft drinks, cordials or
any drink which contains sugar, particularly hot
drinks, is likely to leave a stain. In such instances,
professional help should be sought.

Shampoo - if incorrectly applied, can leave sticky
soap residues in the fibres which can result in the
soiling reappearing quite rapidly.

Dust - which is carried on draughts can soil
carpets in various ways, apart from the obvious
soiled edges, at gaping skirting boards for instance,
dark lines appearing on surface might suggest
airborne dust vacuum-drawn through poorly fitted
floorboards. Semetimes the shape of floorboards
can be seen quite clearly. Air borne dust
sometimes shows itself as spots on the carpet, this
is due to the air carried on a draught under the
carpet escaping through minute holes both in the
underlay and the carpet, leaving dust deposited on
the pile much like a filter action. In such
installations, the use of a lining paper is essential as
a preventative measure,

It is the responsibility of the retailer to advise the
consumer when the carpet is measured of any
poorly fitting doors, skirtings, or floorboards and
the consumers responsibility to ensure any
remedial work to seal draughts, is carried out
before the carpet is fitted, if a resulting complaint
is to be avoided.

INSTALLATIONS

Telephone Mational Institute of Carpet Fitters
(MNICF) for further information — 0115 958 307/,

furlong flooring

This information is given by
responsible manufacturers
to help you help your
customer to make
an informed choice.
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General Rules for
Spot Removal

« Soak up liquids with white kitchen roll, tissues, toilet
roll or clean.gath
« Scoop up or scrape off solids

« Try to identify unknewn. spots priorto treatment

if unsure, use solvent first

« Always work from the edge of the spot inwards

« BLOT, do NOT rub

+ Lse small quantities of spot remover at a time,
applied to a cloth, NOT directly to the spot; work
into the spot with a small, soft brush or sponge

+ Take care with applying solvents to bitumen-backed
carpet tiles

* VWhen using solvents always ensure there is plenty
of fresh air ventilation

* Always thorgughly rinse out water-based spotters
with clean water

* Dry the spot, if possible, with a hair dryer

Treatments

1. Blot with white latchen roll or paper tissues
Vacuum clean
C":-'Id wiater

Warrm water

n & W N

WooLSare-approved carpet shampoo solution
(diluted)

WooLSare-approved spot remover for
water-based stains

@

7. WoolSarE-approved spot remover for
greasyloilly stains

8. Absorbent paper or paper tissue and hot iron
9. Chewing gum remover (solvent or freeze type)
10. Mail varnish remover or acetone

11. White spirt or turpentine substitute

12. Surgical spirit (ethyl alcohol or ethanol)

13. Rub with a coin

14. Rub gently with coarse sand paper

15. WooLSare-approved disinfectant or
deodorizer

16. Rust remover

17. Carpet re-colouring kit
(Treatments used by professional carpet cleaners)

Easy Spots

Spot or stain Try 1st  Try 2nd Try 3rd
Blood 5 6 3

14

5

=k
W

Burn/scorch marks
Butter

Candle wax
Chewing gum
Chocolate/cocoa
Cola

Cream

Egs

Floor wax

Fruit juice

Gravy and sauces
Herbal tea

Metal polish
Mustard

Oil and grease
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Paint {(emulsion)
Shoe polish

Tea
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More Difficult Spots

Spot or stain Try 1st Try 2nd Try 3rd
Artificially coloured drinks 3 6

Bleach 3 17
Crheating radiator fluid 5 6 16
Coffee 4 6

Felt-tip pen 7or11 12 5
Furniture polish 7 5
Gluefadhesive (plastic base)10 11

Ink (fountain) 3 6 5
Ink (ballpoint pen) 12

Lipstick 7

Milk 4 S 15
Mail varnish 10

Paint (oil) 1"

Rust 16

Soot 2 6 5
Tar (asphalt) 7

Urine (fresh stain) 3 5 15
Urine (old stain) 6 15

Vomit 5 15
Red wine 1 6

These may require repeated attempts with stronger
spot removers. Some stains you may find impossible
to remove completely in which case the assistance of
a professional carpet cleaner is required,
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Flooring factsheet .

Carpet care guide from WOOLSAFE

_,_.--"'_-_-___-_'_‘--.._
CARPET RETAILERS

RECOMMEND

Services
for Retailers

Customer carpet care HELPLINE

If vou have trouble dealing with customer quenes
like “How do | get red wine stains out of rmy
carpet?” Just give them our HELPLINE

01943 850 817 and we'll give them the comect
achvaice. Simple.

Certified Operator Network

For experienced, speaalist wool carpet cleaners
you can trust visit: wwwiwoolsafe org/find/a-
registered-carpet-cleaner.

WoolLSare Registered Inspectors
sohve disputes with customers with our
ndependent carpet complaint Investigators. just
wisit: www.woolsafe.orgfind/a-registered-carpet-
inspector and call your nearest inspector;

WoolLSare Approved Products

Have confidence in the cleaning product you
recommend, use the WooLSare Approved
Products Directory it contains only safe and
eflective carpet cleaning products. For spot
removers visit: wwwiwoolsafe.org/spotremonvers

Carpet Care Leaflets

We offer to help you develop custom carpet care
Iiterature and we also offer generic carpet care
leaflets designed to be given away with each cut of
carpet. Correct carpet maintenance
should start from day one.

Web pages and Links

‘We offer to help you develop custom carpet care
pages for your website or you can link to our
website’s carpet care pages for up-to-date and
accurate advice,

Contact us by email, telephone or post to:

The WoolSare Organisation

49 Boroughgate, Otley, L529 8NR
Tel 01943 850817

E-mail: officei@woolsafe.org or wisit
wwwiwoolsale.org

The WooLSare Organisation -
promoting quality carpet and rug care
since 1991.
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Housekeeping Tips for Carpets and Rugs

Entrance or walk-off mats

The use of entrance mats at all outside entrances to
the house 15 highly recommended, as they will
significantly reduce the rate at which the carpet will
soil. They should be of adequate size to allow street
dirt to be removed from shoe soles and must be

cleaned regularly themselves.

Regular Maintenance

Fegular cleaning will extend the life of a carpet and
mairtain ns appearance, Vacuum clean regularly and
thoroughly, which removes gritty dirt that can

damage the fibres.

Deal with spillages as soon as possible,
preferably the moment they occur.

Beware of products claiming to be safe on all fibres,
mcluding wool. it might be true, but if it does not have

the WoolLSare Mark, it s not endorsed by most carpet

manufacturers!

Never use any detergents such as dishwashing
liquids, soaps or other cleaners recommended for
general household use, Although they may clean the
carpet satisfactonly they wall almost certainly cause
protlems such as rapid re-soiling, colour bleeding or
other damage to the pile or backing of the carpet.

Use only WoolLSAFe approved products

WoolLSarE-approved carpet
care products have been
independently and
scientifically tested and are
safe and effective for

-:_I,r:u.n!rlg andd :Tmi".'.dir'.i'vf'h all

types of carpets and rugs.

The Green WooLSAF
Mark identifies those
products that mot only
are the most
suitable for wool and
other quality carpets, but
also have the right
environmental
characteristics.

Evaluated by Green Seal

Periodic Cleaning

When the carpet or rug reaches a stage where it
could do with a really good clean, you can either do
the job yourself, or you can call in a specialist carpet

Cleaning Company,

If you are considering cleaning the carpet or rug
rourself make sure to use only WooOLSAFE
approved products. Look for the WooLSak
Mark on the bottle or package.

It is best to engage the
services of a professional
carpet & upholstery
cleaning company. To get a
really expert job done entrust the
accredited
carpet cleaning company.

Certified
Operator

wiork 1o a WooLSar

These companies are fully trained, have been in
business for a considerable length of time, are
members of cne or more recognised professional
trade associations related to the cleaning industry
and have a reputation for top quality service. And
they use only WooLSare-approved
cleaning agents on your wool carpets and rugs!

If you have a problem with a carpet or rug
that requires an independent inspector, a network of
carpet complaint investigators, traned and registered
by The WoolSare Organisation 15 available

throughout the UK and Ireland,

WoolLSare Registered Inspectors

have extensive CXRPErence n

Registered | . ;
ivvestigating the causes for carpet

caomplaints based on ther practical
invohverment with carpets and rugs

LD Tl Yedr s,

Inspector| They are fully qualified to

investigate carpet and rug complaints on-site on
behalf of carpet manufacturers, retailers, cleaning
companies and carpet owners. [hey can carry out or
comrmission tests where required, and will provide

L0 5T||'.‘.'I'Er'IE'I'I".iI"."E reports.

To contact an inspector in your area call

01943 462127, email: nspecton@woolsafe.org, or
visit: wwwiwoolsafe.org / Private Householder /
Registered Inspectors

WooLSAFE The Retailer's single source solution
for carpet care advice and services.




	TheStocklists_0311_CarpetCare2
	TheStocklists_0311_CarpetCare1
	TheStocklists_0311_CarpetCare4
	TheStocklists_0311_CarpetCare5

